Benjamin Moore & Co.

SINCE 1883

BENJAMIN MOORE & CO.
2 YEAR LIMITED MASONRY WARRANTY INCLUDING LABOUR
8 YEAR ADDITIONAL LIMITED PRODUCT WARRANTY

Product: Coronado Texcrete® WB Acrylic Masonry Waterproofer

Contractor: Ekrem’s Complete Property Maintenance (C.P.M.
Professional Painting Services)

WHAT THE WARRANTY COVERS

Benjamin Moore & Co. warrants to the purchaser that the Coronado Texcrete® WB Acrylic
Masonry Waterproofer is free of defects in manufacture.

When Product is properly applied following the label directions and Technical Data Sheet, the paint film
will be free from peeling, blistering, cracking or other deterioration caused by defects in materials.
This warranty will apply solely to painting of masonry, stone, and fiber cement surfaces. This warranty
may be transferred to any subsequent owner of the building to which the warranted products have been
applied.

WHAT THE WARRANTY DOES NOT COVER

This limited warranty extends only to defects in material. The warranty shall not extend to any peeling,
blistering, cracking or other deterioration of the paint film caused by: (1) Failure or defects in the structure
or previous coating, (2) Vandalism, (3) Acts of God, (4) Abuse or negligence by the purchaser, or (5) Causes
other than defects in material.

While the most durable and fade resistant color pigments are used in the manufacture of these Benjamin
Moore & Co. Products, experience has proven, particularly in coastal areas that fading and chalking do
occur with all paint products. Within normal limits, this is not considered a paint failure or defect.

PERIOD OF COVERAGE

This warranty covers the purchaser of these products for the periods specified above. The periods
specified shall begin on the date of completion of the work and certification of inspection and approval
signed by the Benjamin Moore & Co. Sales Representative, Benjamin Moore & Co. Dealer, and the Painting
Contractor.

PROCEDURE TO OBTAIN WARRANTY PROTECTION

Warranty claims must be submitted to Benjamin Moore & Co. in writing within thirty (30) days of
discovery of the defect. Written claim notification should include a description of the alleged defect and
any evidence, including an independent coating expert’s report, substantiating the warranty claim.

The limited warranty will apply only on condition that the following procedures have been followed:

A. The surface(s) to be painted must be inspected by a Benjamin Moore & Co. Sales Representative
who will prepare a written specification for the necessary surface preparation steps and the
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coating system to be applied to each surface involved. These specifications must be followed
when applying the coating.

B. The Benjamin Moore Sales Representative shall make additional inspections for each of the following
steps, and when approved, shall certify in writing their acceptance:

a.

The surface(s) to be coated has (have) been properly prepared according to specifications and s
(are) in satisfactory condition for application of the specified coatings.

Surface cleaning by power washing, sandblasting, or other methods has been completed.

If patching or caulking compounds are required, the specified product must be used following
label directions and Technical Data Sheets to obtain warranty coverage.

If a primer is necessary, the surface(s) has (have) been primed following the label directions with
the specified Benjamin Moore & co. primer and is (are) ready for the finish coat.

The surface(s) has (have) been finish coated with the specified Benjamin Moore & Co.
product following the label directions and Technical Data Sheets thereof.

C. Awritten inspection certificate shall be submitted to the purchaser by the Benjamin Moore & Co. Sales
Representative and Painting Contractor certifying that they inspected and approved each of the above

steps.

WITHOUT THIS CERTIFICATION, THIS WARRANTY IS NULL AND VOID.

WHAT BENJAMIN MOORE & CO. WILL DO TO CORRECT PROBLEMS

In the event that the specified Products fail to conform to this Limited Warranty, the owner’s remedy under
this warranty, and Benjamin Moore & Co.’s exclusive liability will be to provide material subject to the limitations
herein. Defects repaired do not extend the warranty period beyond the original term. Benjamin Moore & Co.’s
responsibility hereunder shall in no event exceed the total value of the product purchased and applied to the
affected portion of the warranted painting project.

WHERE TO OBTAIN WARRANTY SERVICE
Purchaser should contact the nearest Benjamin Moore & Co. plant, warehouse or office to obtain
necessary information on warranty service.
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Contractor information:
Name:

Address:

Phone:

Site Information:
Name:

Address:

Phone:

Date of Site Inspection:
Inspection Completed By:
Inspection Results:
System under Warranty:

Primer:
Base Coat:
Top Coat:

_/ J__
Authorized Signature/Building Address Date

_/ J__
Painting Contractor - Authorized Date

_/ ]
Authorized Benjamin Moore & Co. Dealer Date

[/
Date Warranty Effective
(Agreed and Accepted by Benjamin Moore & Co.)

_/ J__
Benjamin Moore & Co. Sales Representative or their agent Date
Title
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